
 

   

  

   

 

 

 

  

 

 

  

  
  

  

 

  

 

 
 

  

 

 

 

A Newsletter from Marathon County Employees Credit Union / June 2016 

Heading to College This Fall?
Let Us Help 

Has your child decided to attend college or 
graduate school this fall? 

If so, you are likely facing the challenge of 
fnding the right way to pay for it. After 
you’ve explored grants, scholarships 
and federal loans, you may fnd a private 
education loan can be an affordable and 

Annual Meeting and Board Update 
A New Face and a Familiar One Join the Board 

Directors and their phone numbers are: 
• Robert Bruss, Chairman –   

715.845.7485 
• Bo Johnson, Vice Chairman – 

715.841.5164 
• Jackie Bethel, Secretary –  

715.848.2669 
• Aaron Ruff, Treasurer – 715.261.1935 
• Lorraine Beyersdorff, Director – 

715.675.9063 

MCECU is locally owned by its members. 
Members elect the directors.  Decisions 
about the organization, direction, 
programs and policies that govern credit 
unions are driven by the benefts they 
provide to members, people who are 
saving to buy a frst home, fnance a 
child’s education or make a new car 
purchase. Credit union board members 
understand member needs and focus on 
ways to meet those needs.  Conversely, 
other fnancial institutions answer to 
shareholders so their purpose is to 
maximize profts. 

L-R Directors Aaron Ruff, Lorraine Beyersdorff, 
Bo Johnson, Jackie Bethel and Bob Bruss 

The Annual Meeting was held on 
April 28, 2016 at Bunkers.  Bo Johnson 
was re-elected to a three year term on 
the Board of Directors. Aaron Ruff was 
elected to the board for a three year term. 
Congratulations Aaron and Bo. 

Ray Thums retired from the board effective 
May 1. The board elected Lorraine 
Beyersdorff to serve out the remainder of 
his term ending 2017.  080800 She has 
previously served on the board. 

The current members of the Marathon 
County Employees Credit Union Board of 

fnancially responsible way to fll the college 
fnancing gap. 

For the upcoming 2016-2017 academic 
year, we have partnered with Sallie Mae® 
to bring our Members the Smart Option 
Student Loan®.  112060 It allows families 
to design the private education loan that’s 
right for them. 

To encourage responsible borrowing, the 
Smart Option Student Loan also offers the 
following benefts: 
• Competitive Rates: Access competitive 

variable and fxed interest rates 

• No Origination Fee: Members benefit from 
no origination fee or prepayment penalties 
with the Smart Option Student Loan 

• Choice and Flexibility: Multiple convenient 
repayment options are available for students 
and their families to choose the option 
that best meets their needs. Students 
are encouraged to make payments while 
in school to reduce fnance charges and 
the amount owed, and more than half of 
customers choose this option 

• Interest Rate Reduction: Members may be 
eligible for an interest rate reduction by 
enrolling in the automatic debit option 

Keep in mind that many students heading to 
college are new to credit and may have little 
or no credit history. Adding a cosigner, such 
as a parent or other credit-worthy adult, may 
offer a better chance of approval. 

For more information or to apply visit https:// 
www.salliemae.com/smartoption/mcecu 
or call 855-SLM-LOAN (855-756-5626). 

MCECU is not the creditor for these loans 
and is compensated for the referral of 
Smart Option Student Loan customers. This 
information is for borrowers attending degree-
granting institutions only. Applications are 
subject to a requested minimum loan amount 
of $1,000.  Current credit and other eligibility 
criteria apply. 

In This Money Cents 
We Partner With Sallie Mae for Education 
Loans 

A New Face and a Familiar One Join Board 
Exciting Debt Card Changes 

Security With Chip Cards 

What’s up With Lorriane and Tosha? 

Anne Introduces New Products for 2016 

www.salliemae.com/smartoption/mcecu


  

 

 

  

 
  

 

 

  
 

 

 

 
 

 

 

 
 

  

 

 
 

 

 

 
 

 

 

 
  

 
  

 

   
 

     

 

  

Exciting debit card changes 
Keeping You Informed 

We’re pleased to announce that we have 
converted our debit card program to the 
SHAZAM Network. 
Both our debit card 
and credit cards are 
chipped. 

We have a 
new security 
feature called 
SHAZAM BOLT$ 
that monitors 
transactions on your card and reports 
suspicious activity. 

If fraud is suspected, a SHAZAM 
fraud specialist investigates. If the 
transaction is found to be fraudulent, 

the card is blocked, stopping any 
further fraud!  120189 Our SHAZAM 
Fraud Department number is 
1-866-508-2693.  Please add this to your 
approved phone numbers list. They operate 
24/7. 

You can use SHAZAM BOLT$ to: 
• Identify suspicious activity on your 

account immediately as transactions post. 
You can set up alerts to identify:

   ∆ Purchases exceeding cardholder-
defned thresholds

   ∆ Card-not-present purchases (phone 
and Internet)

   ∆ Suspicious or high-risk transactions 
• Receive email alerts 24/7 

Your MCECU staff.  We are happy to serve you! 

• Send money to SHAZAM BOLT$ users 
– $1 fee per transfer 

• Change your password 
• Turn your card on and off 
• Locate ATMs 

Download the app for free from the Apple 
Store or Google Play. 

For Maximum Security, Switch to a Chip Card
Our new chip cards offer the latest in security technology 

different than 
your old card, its 
enhanced security, 
and how to use 
it.  Card issuers 
have discretion 
about whether 
they’ll require you 
to use a signature 
when making 
payments or to use 
a PIN (personal 
identifcation 
number). 

The “chip” refers to the EMV – Europay, 
Mastercard, and Visa – computer chip 
embedded in the card.  Older cards that 
don’t have the chip use a magnetic strip on 
the back to permanently store your fnancial 
information, making it an easy target for 
data thieves. 

The chip in an EMV card creates a unique 
transaction code 020280 that can’t be 
used again.  So if a hacker should steal the 
chip information from a transaction, it would 
be useless because the transaction code is 
only valid for a single use. 

Both our debit and credit cards are Chip 
Cards.  Call 715.261.7680 to apply for 
yours today. 

Chip Cards Help Cut Credit Card Fraud 
Forty-seven percent of the world’s credit 
card fraud occurs in the U.S. As more 
consumers use the new chip cards this 
percentage should decrease.  Here’s what 
you need to know about the new cards, 
according to the consumer engagement 
editors at the Credit Union National 
Association: 

• The new debit and credit cards work 
exactly the same, but now they come 
with an integrated microchip that helps 
protect your fnancial information at chip-
enabled terminals. 

• Chip cards are the new security standard 
worldwide. 

• When you receive an EMV card, you’ll 
also receive information about how it’s 

• The transaction process will be slightly 
different. You’ll insert your EMV card in a 
POS terminal, wait for it to be authorized, 
and remove it. You’ll either sign a sales 
draft or key in your PIN to complete the 
transaction. 

• Other countries likely will stop accepting 
mag stripe cards after a certain date. 
You’ll need an EMV card when traveling 
abroad, and international travelers in the 
U.S. will have the additional protection 
against counterfeit that EMV cards afford. 

• It’s possible that some merchants and 
card issuers may choose not to convert 
and will continue to use mag stripe 
technology for a time. Your card still will 
work at the checkout and consumers 
will continue to be protected from fraud 
liability. 



  

 
  

  

  

  

 

  

  

  

  

  

 

           

  

  

  
 

 

  

  

  
  

  
 

 

  

 

Credit Counselors Help
Before You Get in Too Deep 

Tosha Seliger, Member
 Service Representative 

What’s Up With 
Tosha Seliger?
Thank You For A Warm Welcome 

Hello! Thank 
you for the warm 
welcome that 
everyone has 
shared with 
me as I have 
begun working 
at MCECU! You 
have given me 
the greatest 
welcoming 
one could ever 

imagine for which I am truly beyond grateful. 
Together, we now welcome summertime. 
How excited we are for these few short 
months of long days full of sunshine and 
warmth on our smiling faces! 

My husband, James, and I have so much 
fun trying to get everything marked off 
our summer bucket list with our daughter 
Karina.  060392 It’s all about the little 
things that bank the most memorable 
moments, such as: a surprise scavenger 
hunt at Fern Island, a picnic at Marathon 
Park, and going camping with Hero, our 
one-year-old golden retriever. 

James and I will also be celebrating our 
12th wedding anniversary this August. Then 
September brings a new journey for our 
daughter – kindergarten. (Eek!)  

Luckily some changes are easier to deal 
with than others like the debit card changes! 
If you haven’t already, be sure to download 
the Shazam Bolt$ app to your smart phone 
so you can be in charge! 

Tosha Seliger 

Credit counseling works as both a remedy 
and prevention to fnancial problems. 
Rather than filing for bankruptcy, which 
can scar your credit for years and limit 
your fnancial freedom, nonproft credit 
counselors help you improve your fnancial 
situation. 

Kathy, Maria, Peter and Sarah are currently 
in training to become Certifed Credit Union 
Financial Counselors.  072260 Stop by or 
give them a call at 715.261.7680. We are 
here to help. 

Surcharge
Free ATMs 
No Fee For You 
As an MCECU Debit Cardholder, there are 
ATM’s that are fee free to you. 070669 You 
can fnd the surcharge free ATMs by going 
to the following links: 

Shazam Privileged Status ATM Locator 
https://www.shazam.net/index. 
html#startNewAtmSearch 

Kwik Trip Locations 
https://www.kwiktrip.com/Locations 

Alliance One ATM Locator 
http://www.allianceone.coop/ 

Alliance One was formed to provide 
improved service to credit union members. 
By participating in Alliance One, credit 
unions and other fnancial institutions 
provide their members access to surcharge-
free ATM terminals. As a member of a 
credit union that has joined Alliance One, 
you can avoid surcharges at ATMs owned 
by participating fnancial institutions. 

Also, look at your Debit Card for applicable 
network compatibility. 

If you have any questions about your 
new debit card please contact us at 
715.261.7680 or cuteller@co.marathon. 
wi.us. We appreciate your membership! 

What’s Up 
With Lorraine 
Beyersdorff?
Closets and Cabinets Still Need Cleaning

Thank you to Bo for 
taking my position 
on the Board in 
September 2011 
when my daughter 
had her frst child. 
I now have four 
grandsons from 
2, almost 5, 13, 
and 15 years old. 
Each age has their 

 Lorraine Beyersdorff, Director challenges. 

I retired from the County Treasurer position 
after 26 years of enjoyable work January 2015. 
Thankfully, I had more time to help my mother-
in-law with various tasks and groceries until she 
passed on April 24, 2016. A mostly healthy life 
of 95 years that we celebrated on April 20.  My 
mom is still embroidering at Aspirus in Medford 
and will be 97 this July.  I try to see her once 
a week, and we try to take her home for three 
days once a month to her house in Prentice. 
Between moms, grandkids, and the Town Clerk 
job, I keep busy.  I still haven’t cleaned closets, 
and cabinets, or much of the “to do list when I 
retire”, but that time will come. 

I will enjoy being part of the Credit Union Board 
for a year to fill Ray Thums term. Anne will be 
looking for candidates next spring for the new 
term as a Director.  Please consider a three year 
term, being a director is an education in Credit 
Union functions. 

I have found time to take a few trips – Mexico 
with other widow friends, Seattle to see 78-90 
year old cousins, and San Antonio with my 
sister-in-law to see her sister. What a 
whirlwind since February. 

If you are planning vacations, and need funds 
for the special times in your life, visit your Credit 
Union. The staff is always ready to help.  Now 
that we have Reward Credit Cards, using it can 
give you additional reward points. 

Enjoy your summer with family and friends, 
I will. 

Lorraine 

mailto:cuteller@co.marathon
http://www.allianceone.coop
https://www.kwiktrip.com/Locations
https://www.shazam.net/index


 

  

   

 

  

 

 
 

 
 
 

 

 
 

 

  
 

   

 

 
 

  
 

 

 
 

 
 

 

 
 

  

 

  

  
 

  

Line of Credit 
Valuable Protection 

People forget things and debit card 
purchases are no exception. One 
purchase here, one there, and before 
you know it, you’re out of funds and 
your important transactions start getting 
declined.  092085 Don’t let life’s minor 
inconveniences ruin your day. 

For a small fee, we’ll keep your 
transactions approved and make sure 
you’re on your way. Ask about overdraft 
protection today! 

Fee Changes
Please Take Note 

The following fees have been added or 
increased and are effective August 10, 
2016: 
Change personal identifcation number for 
debit card $5.00 
Personal identifcation number reset 

$5.00 
Stop payment – draft $28.00 
Stop payment – ACH $28.00 
ACH pull/return $28.00 
Debit card dispute on your behalf which is 
not a result of an unauthorized transaction 

$28.00 
Expedited Card Fee $30.00 

Online Bill Payment Helps You 
Control Your Bills 
Online bill payment makes paying bills less 
painful, reduces the risk of identity theft, 
carries environmental perks, and even gives 
you greater control over paying off credit 
cards and other debts. 

This versatile tool is available for FREE. 
You can fnd it on our web site or at https:// 
cw411.checkfreeweb.com/imm/Auth/ 

You can do it 
Anyone with Internet access easily can 
learn to use online bill payment to manage 
money. 

Online bill payment lets you automate 
payments to take place on a set date every 
month, schedule a bill for payment weeks 
before a specifc date, or simply go online 
to make payments to be delivered in two to 
three days. 

Tie payment to paydays 
Since you can schedule payments for 
a specifc date, you can tie payments 
to paydays. Just go online to alter the 
payment date or amount if your ability to 
pay changes before the payment is sent. 

Even when you forget about a bill until 
it’s due, online bill payment can help by 
minimizing the delay between when the 
payment is sent and when the recipient 
acknowledges its arrival, reducing late fees 
and interest charges. 

BILLS! 

Reduce risk 
Online bill payment reduces the risk that 
ID thieves may steal envelopes containing 
payments from home mailboxes or while 
in transit. 

That’s important, because the account 
information printed on both bills and 
paper checks offers a wealth of data to 
identity thieves who could misuse the 
information to open accounts in your 
name. 

Manage your debt 
Online bill payment also can be a good 
strategy for reducing debt. One example 
is making extra online payments on loans 
at every payday. 

Fellow members like Bill Pay very much. 
One said, “I use MCECU’s online bill pay 
and love it.  I can pay all of my bills from 
one location and at any time.  I really love 
the fact that I get reminders to pay bills.” 

Sign up for our online bill payment service 
today by visiting mcecu.org. You’ll fnd 
that online bill payment is a convenient 
way to get control over your bills. 

Anne Heggelund, President 

Chips, BOLT$ 
and Other New 
Products 
Exciting Changes This Year 

Our Annual 
Meeting was 
held at Bunkers 
in April with over 
100 members 
present.  It was 
nice to see so 
many familiar 
faces.  Aaron 
Ruff and Bo 
Jonson were 
each elected 
to three-year 
terms.  MCECU 
operates as a 

not-for-proft institution with a volunteer 
board of directors. We are a cooperative 
that is a democratic organization owned 
and controlled by you, the members. 

2016 has been an exciting year here at the 
Credit Union.  In February we switched our 
VISA Credit Card to a chipped card and are 
now offering rewards on it.  June 8th we 
switched our Debit card to a chipped card 
with the added features of SHAZAM BOLT$. 
I think you will enjoy the added benefts of 
SHAZAM BOLT$. 

Other items on our 2016 planning 
agenda are:  Home Equity Lines of Credit, 
(HELOCS), the ability of members to sign 
documents electronically, remote deposit 
capture, and purchase money real estate 
loans. 

Please check out our web site and future 
newsletters for updates on our progress. 

Also, if you have any suggestions for 
products or services, please give me a call 
at 715.261.7689. After all, you do own the 
credit union. 

Thank you for being a member. 

http:mcecu.org


  
 

 

 

 
 

   

 

 
 

  

  

 
 

   
 

 
 

 
 

  

 
 

 
 

Home Equity Loans: Low-Cost, Tax-Advantaged Credit
Coming in August 

If credit card payments are eating up your 
disposable income each month, or if you 
need cash to remodel your kitchen – or 
to buy a new car – a home equity loan or 
home equity line of credit (HELOC) might 
be your best bet. We will start offering 
HELOCs in August. 

There’s also a tax advantage.  Unlike 
almost any other consumer loan type, 
the interest on a home equity loan or 
HELOC of $100,000 or less is likely to be 
tax-deductible ($50,000 if married fling 
separately). 

Home equity loans and HELOCs are two 
distinct products. With a home equity loan, 
you borrow a lump sum of money repayable 
over a fxed term, usually fve to 15 years, 
giving you the security of a locked-in rate 
and a consistent monthly payment. 

People tend to use home equity loans for 
large, one-time expenses like a major 
home-improvement project. You also might 
use one to start a business, make a big-

ticket purchase, or consolidate high-interest 
credit card debt. This type of loan makes 
sense if you don’t foresee future borrowing 
needs. 

On the other hand, a HELOC is much like a 
credit card or any other type of open-ended 
credit. You can borrow money as needed, 
up to the credit limit your lender assigns. 
If your lender offers online banking, you 
can transfer funds from your HELOC to 

your regular checking or savings account. 
A HELOC is usually a variable-rate loan, 
so your monthly payments will change 
based on your outstanding balance and 
fuctuations in the prime rate. 

A line of credit offers fexibility and ready 
access to funds, making it ideal for 
unexpected expenses like large medical 
bills. A HELOC also can help fnance a 
child’s college education, especially for 
higher-income families who don’t qualify for 
fnancial aid. 

Since home equity loans and lines of credit 
use your home as collateral, if you don’t 
make your payments, you could lose your 
home.  But if you don’t take on excessive 
debt and you do make timely payments, you 
can’t beat the low interest rates and tax-
deductible interest of a home equity loan or 
HELOC. 

Our loan offcers can explain which type of 
home equity loan may work for you.  Call 
715.261.7685 for more details. 



 
 

  
 

   

 

 

  
   

 
 

  

  

  

Factors to Consider 
When Buying a Vehicle 
• Quality, reliability – Check Consumer Reports 
• New, used, or certified “pre-owned” – Affordability, depreciation 
• Highway vs. city driving – Fuel economy, hybrid 
• Size and safety requirements – Haul kids 
• How long you plan to keep it – Lease or buy 
• Your budget– Operating, maintaining, repairing 

Finance with us. We have fantastic rates and can help you navigate the car buying 
process.  Call or email Pete at 715.261.7685 or culoans@co.marathon.wi.us. 

Join With Us to 
Fill A Backpack
Fill A Need 
We Are A Drop Site 

Fill A Backpack Fill A Need is a project 
of the Workplace Volunteer Council. 
MCECU will join in the effort.  Drop off at 
the Credit Union your donation of school 
supplies listed. Thank you. 

Birth-
day 

Is It Yours? 
There are eight hidden member birth 
dates in this newsletter.  If your birth 
date is one of them, call 715.261.7680 
to claim your $10 prize.  Good luck! 

Money Cents Newsletter 
Money Cents Newsletter is published by 
Marathon County Employees Credit Union, 
400 East Thomas Street, Wausau, WI 54403. 
Anne Heggelund, President.  Contact us at 
715.261.7680 or cuteller@co.marathon. 
wi.us. Visit us at mcecu.org. 

Mortgage Loan Originators: 
Marathon County Employees Credit Union – 
NMLS #699137 
Peter Wolf – MLO #872274 
Sarah Werner – MLO #663359 
Anne Heggelund – MLO #708156. 

Our mission is to serve our members’ 
changing fnancial needs. 

Our business hours are: 
Monday, Tuesday, Thursday – 8 - 5 
Wednesday – 9 - 5 
Friday – 7:30 - 5:30 

http:mcecu.org
mailto:cuteller@co.marathon
mailto:culoans@co.marathon.wi.us



