
 

 
   

 
 

  

 

  

  

  

A Newsletter from Marathon County Employees Credit Union / April 2016 

Important News
About Our Debit 
and Credit Cards 
Greater Financial Security Through Chip 
Technology 

On February 22, 2016 we reissued our 
VISA credit cards with EMV chips.  Our 
MasterCard Debits cards will be replaced 
in June. This change is being made to 
increase security and convenience – two 
things we know you value. 013184 

Meet Your New Chip Card 
Same as Your Old Card Only Safer 

Our new debit and credit cards 
work exactly the same, but now 
they come with an integrated 
microchip that helps protect your 
fnancial information at chip-enabled 
terminals. 

Chip cards are the new security 
standard worldwide, and we’re 
proud to offer them to our members. 

Increased Security 
Chip technology is already in use in other 
countries and will soon be the standard in 
the U.S.  Chip cards provide an extra level of 
security because data stored on the chip is 
extremely diffcult to counterfeit. 

Easy to Use 
You’ll be able to use your chip cards to 
make transactions at the same places you 
do today – at merchants, online and at 
ATMs.  Chip-enabled terminals are already 
found in many stores in the country as well 
as in over 130 countries around the world. 
The new cards also have a magnetic strip 
so they can be used at merchants that don’t 
yet have a chip terminal. 

Our credit card also now has rewards. 
052862 Check it out at https://www. 
scorecardrewards.com/ 

Watch for more information in the coming 
months about our new chip-enabled debit 
cards. A company called SHAZAM will be 
our new debit card processor. 

If you would like to have a new, more secure 
card, talk to any of us at 715.261.7680 and 
we will help you get one. 

What Makes It Our Credit 
Union – Annual Meeting
Notice 
Celebrate 51 Years Of Member Ownership 

The Marathon County Employees Credit 
Union Annual Meeting will be held Thursday, 
April 28. 

Annual Business Meeting 
and Election of Two Directors 
At Bunkers, Wausau 
Formerly the American Legion 
North on 6th Street to Gulf Club Road, 
turn right. 

Reception 4:30 p.m. 
Annual Meeting 5:30 p.m. 
Dinner After Business Meeting 

$5 Per Person 
Please RSVP to 715.261.7680 by April 21 
– Limited Seating 

Birthday
Dates 

Is It Yours? 
There are eight hidden member birth dates 
in this newsletter.  If your birth date is one 
of them, call 715.261.7680 to claim your 
$10 prize.  Good luck! 

In This Money Cents 
Reserve a Place at the Annual Meeting 

New Chip Technology VISA Cards Issued 

MoneyMobile Expands MoneyDesktop 
Program 

What’s Up with Bo Johnson and 
Sarah Werner? 

http:scorecardrewards.com
https://www


  
  

 
	 	 	 	 	 	 	

  
			 	 	 	 	

 

 
 
 

  

 

 

 

The Children Thank You In Keeping With Our 
Commitment to Our 
Community 
Mount View Care Center Donation 

On behalf of MCECU members, we donated 
$500 to Mount View Care Center to help 
make residents’ birthday parties festive. 

Laural Harder, NCHC Volunteer Services (left) receives 
check from Anne Heggelund, President, MCECU. 

Your purchases of stuffed animals for children under the care of St. Joseph’s Hospital raised over $1,000. 
Thank you for your generosity and caring.  Pictured with your gifts, left to right: Anne Heggelund, Carrie 
Budzinski, Sarah Werner, Kathy Doan, Maria Wierzba and Pete Wolf. 

M O N E Y M O B I L E  
S o m e t h i n g  N e w  F r o m  M o n e y D e s k t o p  

MoneyDesktop introduces MoneyMobile 
•	 A powerful and engaging financial mobile 

app that will change the way you feel 
about fnancial management. 

• MoneyMobile’s award winning design 
makes managing money not only easier 
and more convenient but a lot more 
enjoyable and exciting as well. 

•	 Get it at the App Store. It’s FREE! 

Reach Out & Touch Your 
Finances! 

Not only will you be able to see all of your 
fnancial data in one place, you will be 
able to visualize that data in meaningful 
and engaging ways on your smartphone 
and tablet. 

Created with the philosophy that “User 
Experience Is Best,” MoneyMobile will 
make you want to reach out and touch your 
fnances! 

TRACK ALL ACCOUNTS & 
TRANSACTIONS 
You have money in lots of places...let’s 
bring it all together. 041491 

Get the full picture! See all your balances 

and transactions together – in one place! 
Checking, Savings, Credit Cards, Mortgage, 
Auto, Investments, Retirement, and more... 
within minutes of a simple one-time set up, 
you will be able to visualize and interact 
with all your fnancial data in one place. 

BUDGETS THAT MAKE SENSE 
You’ll never look at your money the same 
way again. 

A better way to budget. Visualize and 
interact with your budgets in a more 
meaningful way – using bubbles! Since not 
all budgets are created equal, using circles 
or “bubbles” to represent budgets allows 
you to quickly identify budgets that need the 
most attention. 

CATEGORIZE SPENDING 
Finally see where it all goes... you might be 
surprised. 

Don’t just track spending, know your 
spending! Get powerful insights on where, 
when and how you spend.  Our new 
spending pies allow you to quickly see how 
you are spending your money.  Unlike other 
spending pies, MoneyMobile reinforces 
the parent-child relationship of categories, 
giving you in-depth insights into your 
spending habits. 

VISUALIZE & TAKE ACTION 
It feels good to be on top of your fnances! 

Bring it all together.  MoneyMobile allows 
you to create, print, and email complete 
fnancial reports so you can stay on top of 
your fnances.  Interact with visually rich 
and informative reports on your iPhone and 
iPad, and then quickly email or print those 
reports right from the app. 

Please Note:  printing and emailing reports 
is currently only available on the iPad. 

Curious about MoneyMobile but don’t know 
how to get started? 101086 Stop in and 
let’s go over it together. 



 

 
 

  

  

 

 
 

  

  

 
 

  
  

	 	 	 	 	 	
		 	 	 	 	

  

  

	 	 	
		 	 	 	

	 	 	 	
		 	 	 	 	 	

  
 

  

  

 
 

  

  

 

	 	 	
	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	

Save Money Each Month 
Refnance Your Home 

Key Benefts of Refnancing 
If you’re holding a mortgage with a higher interest rate, we have a better deal.  Eligible 
homeowners fnd that refnancing often lets them: 
• Reduce monthly payments 
• Reduce lifetime interest expenses 
• Take cash out to use for remodeling or a home addition 
• Build equity faster 
Call us to see how a refnance might unlock some benefts for your household. 

You might be one of roughly 6.5 million is similar to the process of obtaining your 
Americans who could beneft from original loan. Pete Wolf will consider your 
refnancing your home according to the income and debt, credit score, and other 
Mortgage Monitor Report from Black factors affecting your fnancial situation. 
Knight Financial Services. 

Your new interest rate will be based 
About three million borrowers could save primarily on your loan to value and credit 
at least $200 a month by refnancing. score. When considering a refnance, you 
100261 By refnancing and locking in also want to understand your break-even 
a better rate on your loan, you could point: Weigh the costs of refnancing 
reduce your monthly payment and save against how much you will save each 
thousands of dollars in interest on the month to know when you will recoup 
life of your mortgage. A lower interest costs over the length of your new loan. 
rate also could allow you to build equity 
in your home more quickly. Apply for a “ref” online at www.mcecu. 

org or call Pete at 715 261-7685. 
If you’re considering refnancing, MCECU 
will run a copy of your credit report. 
Other items you will need include: 
• Copy of two most-recent pay stubs 
• Copy of current homeowners 

insurance policy 

When you refnance, you close your 
existing mortgage and create a new 
one. The approval process to refnance 

How Does 1.49% APR Sound To You? 
Our Loan Rates Are Terrifc! 
Hey, it’s Spring.  Now’s the time to treat yourself 
to something special.  Our loan rates “treat” you 
right. They are as low as 1.49% APR (Annual 
Percentage Rate). 

mcecu.org
• Easy and convenient 
• Apply online at  – click on Loan 

Application 
• Call us – 715.261.7685 
• Same day approval in most cases 
Stop in to see us today. 

Perhaps realize a personal dream or put your 
fnancial house in order. We can fnance a new 
and used vehicle, boat, camper, ATV or Jet Ski at 
some of the best interest rates and terms available. 
We can also refnance a vehicle loan from another 
lender at any time. 

 Bo Johnson, Director 

What’s up with 
Bo Johnson, 
Director? 
Bo’s Enjoying Family Time

Since the last time 
I wrote, my wife 
Sara and I have 
been extremely 
busy with our two 
children.  Maximus, 
our 3-year-old boy, 
keeps us running 
around playing 
superhero 
games and making 
forts in the house. 
While Emory, our 

2-year-old girl, has me playing tea party and 
dressing up her dollies.  Now with the weather 
warming up, we spend a lot of time out in the 
sandbox.  Let me tell you, there is never a dull 
moment in our house. 

I know in my home and life we have lots of 
changes, usually for the better.  032561 The 
same is happening at the Credit Union. We 
recently added the MoneyDesktop application 
to help you and your family budget more 
effectively and monitor spending.  If you 
haven’t heard about this or don’t know what 
MoneyDesktop is, please call or stop in 
and talk to one of our great employees.  In 
addition, we recently changed our credit card 
to the “chip” card format for more security. 

I hope you have a great spring.  I look forward 
to seeing many of you at the Annual Meeting. 

http:mcecu.org
www.mcecu


 

 

  

  

  

  

	 	 	 	 	
	 	
	 	 	 	
	 	
	 	
	 	 	
	 	
	 	 	 	
		 	 	 	 	 	 	

		 	 	 	 	 	 	 	

		 	 	 	 	 	 	 	 	

		 	 	 	 	 	 	 	

		 	 	 	 	 	 	 	 	

 

   

  

   

 

 
  

   

  

  
  

 

 
 

  

			 	
		 	 	 	 	 	 	

  

  

Let’s Explain Who Can Become A Member 
Many Can Join MCECU 
Marathon County Employees Credit Union 
is a closed charter credit union. That 
means membership is not open to the 
general public. While legally governed by 
membership criteria, we are as open to 
membership as we can be.  Here’s how 
membership works. 

We serve Government employees and 
their families in Marathon County 

The following people are eligible to join. 
Current, former employees and retirees of 
the following: 
• North Central Health Care Facilities 
• Marathon County 
• Marathon County Special Education 
• Federal Employees 
• State Employees 
• School District Employees 
• City Employees 
• Town and Village Employees 
• Current, former and retirees working in 

government buildings in Marathon County. 

Also eligible to join MCECU are the 
members of the immediate family of each 
person eligible to become a member, 
including but not limited to spouses, 
parents, children and stepchildren, whether 
or not they reside in the same household. 
This includes: 
• Domestic Partners 
• Spouse, former spouse, parent, child, or 

a person related by blood or adoption to 
a member 

Time Has Brought Good Changes 

aggregation tool, MoneyDesktop, is 
awesome. And we have the mobile version 
called MoneyMobile. We have telephone, 
online, mobile as well as banking-in-person 
services. And most recently, we’ve added 
secure credit cards that offer fantastic rates 
plus rewards.  In June we will upgrade 
our debit cards with EMV chips to further 
increase your fnancial security. 

Your board of directors has been responsive 
to you. And as a result, our 2,478 member-
owners have over $23 million in assets. 
Back in 1985, we had less than $700,000 

• A person currently or formerly residing in 
a place of abode with a member 

• A person with whom a member has a 
child in common 

• A person who provides in home or 
community care for a member 

• A person with whom a member has or 
had a dating relationship 

Any organization or association may 
become a member of the credit union if 
a majority of the shareholders, partners, 
members or owners thereof are eligible for 
membership in the credit union. Any trust 
may become a member if a majority of the 
persons who are settlor(s), trustee(s), and 
benefciary(ies) are eligible for membership 
in the credit union. 

We are a family affair.  Please let your 
family members know they can join. We 
would love to have them as members. 

And remember: Once a Member, Always a 
Member. 

in assets.  I look forward to seeing where 
the next 31 years will take us. 

We are here for you, the member-owner. 
That is the Credit Union difference.  If you 
have ideas for products and services, let 
me know.  Email me at cupresident@ 
co.marathon.wi.us or call me at 
715.261.7689. 

Thank you for being a member. And thank 
you for allowing me to serve you! 

Anne Heggelund, President 

We’re A Solid, And High Tech, Credit Union 

Times are a 
changing! 

Back in May 1985 
when I started at 
the Credit Union, 
we did not have 
a computer; we 
hand-posted 
everything. 

Move ahead to 
2016 and I’ll bet 
that 99% of you 
have a computer 

in your hand or at home that you use often 
every day. 

Early on we only offered savings and 
loans.  030242 Now fulflling our mission 
to serve your changing fnancial needs has 
catapulted us into the 21st century. We 
offer products that will most likely meet any 
of your fnancial services needs and some 
you may not have imagined for yourself. 

We have the best online bill pay product 
available.  Our new budgeting/account 

http:co.marathon.wi.us


 
 

  

 

  
 

 
 

  

  
 

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 
 
 

 

 
 

 
   

 
 

 

 
 

  

        
 

 

  

 

		 	 	 	 	 	 	

		 	 	 	 	 	 	 	 	

		 	 	 	 	 	 	

  
 

  
 

  

  

Credit Union Membership Is Worth Hundreds
Your Savings Add Up, Count Them 
Did you know you’re saving money? Maybe 
hundreds of dollars a year just by being an 
MCECU member? Credit unions typically 
charge fewer and lower fees than other 
fnancial institutions, according to the Credit 
Union National Association’s (CUNA) latest 
membership benefts report. 

Of course, the amount you save has a lot 
to do with your fnancial habits and the 
number of MCECU products and services 
you use.  On average, credit union member 
households in the U.S. save about $159 
a year. 

Some of those savings come from higher 
rates on savings products.  For example, 
according to CUNA’s latest report, money 

Online Bill Pay Helps You Control Your Bills 

Online Bill Pay makes paying bills less painful, 
reduces the risk of identity theft, carries 
environmental perks and gives you greater 
control over paying off credit cards and other 
debts. 

This versatile tool is available for FREE. 
You can fnd it on the home page at 
mcecu.org; click On Line Bill Pay on the 
left side column. 

You Can Do It 
Use your Internet access to easily learn how 
to use Online Bill Pay to manage money. 

Online Bill Pay lets you automate payments 
to take place on a set date every month, 

market accounts at credit unions earned 
an average interest rate of .18%, while 
the same accounts at banks earned .09% 
interest. 

Lower rates on credit cards also beneft 
the bottom line.  CUNA reported that the 
average rate for a classic credit union credit 
card is 11.70% versus 17.16% for a bank 
credit card. 

Consider this:  Financing a $25,000 new 
automobile for 60 months at a credit union 
will save members an average of $171 per 
year in interest expense compared to what 
they would pay at a banking institution. 
That’s approximately $855 in savings over 
fve years. 

schedule a bill for payment weeks before a 
specifc date, or simply go online to make 
payments to be delivered in two to three days. 

Tie Payment to Payday 
Since you can schedule payments for a 
specifc date, you can tie payments to 
paydays.  Just go online to alter the payment 
date or amount if your ability to pay changes 
before the payment is sent. 

Even when you forget about a bill until 
it’s due, online bill payment can help by 
minimizing the delay between when the 
payment is sent and when the recipient 
acknowledges its arrival, reducing late fees 
and interest charges. 

Reduce Risk 
Online Bill Pay reduces the risk that identity 
thieves may steal envelopes containing 
payments from home mailboxes or while in 
transit. That’s important because the account 
information printed on both bills and paper 
checks offers a wealth of data to identity 
thieves who could misuse the information to 
open accounts in your name. 

Manage Your Debt 
Online Bill Pay can also be a good strategy for 
reducing debt.  One example is making extra 
online payments on loans at every payday. 

Sign up for our Online Bill Pay today at www. 
mcecu.org. You’ll fnd it a convenient way to 
control your bills. 

Credit unions offer better value because 
they are not-for-proft institutions owned 
and controlled by their members.  Banks 
are owned by stockholders who want solid 
returns on their investments. 

Bottom line: If you’re looking for a safe 
place to save and borrow, without getting 
nickeled and dimed to death, credit unions 
are the best deal, bar none. 

Let’s talk about it. Visit us to see how 
much more you can save by using MCECU 
services. You have a fantastic staff waiting 
to serve you! 

Confdential 
Document Disposal 

During April
Clean Sweep is Back by 

Popular Demand 

If you’re tired of winter, why not shed it 
and no-longer-needed private documents 
too. We will offer free, safe and secure 
document disposal at the Credit Union 
during the month of April. 

Dispose of fnancial statements, tax 
records, credit card bills and other 
confdential documents you no longer 
need in the locked cart in the lobby. 

IROW, the only company in the area 
certifed by the National Association for 
Information Destruction, will provide the 
service. 

Get rid of: 
• All paper and envelopes, including clear 

window 
• Staples and papers clips do not need to 

be removed 
• Remove binder clips, rubber bands and 

plastic 

Enjoy shedding this long-lasting winter 
and get some spring cleaning done too. 

http:mcecu.org
http:mcecu.org


 
 

  
 

   

 

 

  
   

 
 

 
 

 
 

   
 

 

 
 

   
 

 
 

 
 

 
   

 

		 	 	 	 	 	 	 	 	

		 	 	 	 	 	 	 	 	
 

   
 
 

		 	 	 	 	 	 	 	
 
 

 
   

 
 
 

 
 

		 	 	 	 	 	 	 	
 

 

 

  

 

  

  

  

  

  
  

 

		 	 	 	 	 	 	 	 	 	
 

 
 

 

		 	 	 	 	 	 	 	
 

		 	 	 	 	 	 	 	 	

 
 

 
 

 

 
 

 

 

 
 

 
 
 
 
 
 

 
 

   
 

 

Be Aware of Tech Support Scams Your Time Is Valuable 
Don’t Be Fooled, File A Report By The Numbers 
In a recent twist, scam artists are using the 
phone to try to break into your computer. 

They call, claiming to be computer techs 
associated with well-known companies like 
Microsoft. They say that they’ve detected 
viruses or other malware on your computer to 
trick you into giving them remote access or 
paying for software you don’t need. 

These scammers take advantage of your 
reasonable concerns about viruses and other 
threats. They know that computer users have 
heard time and again that it’s important to 
install security software.  But the purpose 
behind their elaborate scheme isn’t to protect 
your computer; it’s to make money. 

If You Get a Call 
If you get a call from someone who claims to 
be a tech support person, hang up and call 
the company yourself on a phone number you 
know to be genuine. A caller who creates 
a sense of urgency or uses high-pressure 
tactics is probably a scam artist. 

Keep these other tips in mind: 
• Don’t give control of your computer to a 

third party who calls you out of the blue. 
• Do not rely on caller ID alone to 

authenticate a caller.  Criminals spoof 
caller ID numbers. They may appear to be 
calling from a legitimate company or a local 
number, when they’re not even in the same 
country as you. 

• Online search results might not be the 
best way to fnd technical support or get a 
company’s contact information.  Scammers 
sometimes place online ads to convince 
you to call them. They pay to boost their 
ranking in search results so their websites 
and phone numbers appear above those 
of legitimate companies.  If you want tech 
support, look for a company’s contact 
information on their software package or on 
your receipt. 

• Never provide your credit card or financial 
information to someone who calls and 
claims to be from tech support. 

• If a caller pressures you to buy a computer 
security product or says there is a 
subscription fee associated with the call, 
hang up.  If you’re concerned about your 
computer, call your security software 
company directly and ask for help. 

• Never give your password on the phone. 
No legitimate organization calls you and 
asks for your password. 

• Put your phone number on the National Do 
Not Call Registry – https://www.donotcall. 
gov/ – and click on Submit A Complaint. 

What’s up with 
Sarah Werner, 
Support Specialist?
A Focus On Enjoying The Coming 
Summer Season 

Greetings from 
Marathon County 
Employees 
Credit Union. 
Even though 
it was a pretty 
mild winter, for 
some reason it 
sure felt like a 
long one!! But 
spring seems to 
be coming early 

and I am looking forward to getting outside 
to enjoy the sunshine. 

The biggest highlight of the past year was 
a visit from my youngest son Jeff.  He 
is in the U.S. Navy stationed in Cuba at 
Guantanamo Bay. 011897 Jeff was able to 
be home for most of the month of August 
and led the Athens Fair Parade with the 
American Legion & VFW. What a proud 
“Mom Moment” for me! 

Last summer I sold my home and had to 
fnd a place to live, so summer seemed 
to fy by and I feel like I missed most of 
it. This summer, I am looking forward to 
spending more time at the lake just relaxing 
and spending time with family and friends. 
Hopefully I will be getting in a bit of fshing 
and camping too! 

It’s been great meeting so many wonderful 
people over the last year and a half.  I enjoy 
helping you meet your fnancial needs. 
Please feel free to stop in or call anytime if 
there is anything I can help you with. 
Or just stop by for some fresh popcorn. 
I always look forward to seeing you. 

Sarah Werner, Support 
Specialist 

8,670 – The number of hours in a year you can 
use online, mobile or telephone banking to make 
transfers – that’s 24/7. 

1,956 – The number of hours in a year you 
can telephone to speak with one of us to make 
a transfer – that’s 77% fewer hours than 
electronic banking. 

6,714 – The number of hours of access in a 
year you would gain by using electronic access 
to your accounts – let’s go for 100%. 

715.261.7680 – One telephone number to set 
you up with online, mobile or telephone banking. 

6 – The number of electronic banking services 
available to you: 
1. Online Banking at mcecu.org 
2. Mobile Banking at mcecu.mobi 
3. Telephone banking at 715.261.7676 
4. MoneyMobile at the App Store 
5. MoneyDesktop found at mcecu.org 
6. Online Bill Pay at mcecu.org 

Stop in and we will show you in the Internet Cafe 
how to use these convenient account access 
methods. And by the way – you can arrange 
to have the capability to transfer to other family 
members’ accounts.  Just call to let us know. 
Your kids will appreciate it. 

Money Cents Newsletter 
Money Cents Newsletter is published by 
Marathon County Employees Credit Union, 
400 East Thomas Street, Wausau, WI 54403. 
Anne Heggelund, President.  Contact us at 
715.261.7680 or cuteller@co.marathon. 
wi.us. Visit us at mcecu.org. 

Mortgage Loan Originators: 
Marathon County Employees Credit Union – 
NMLS #699137 
Peter Wolf – MLO #872274 
Sarah Werner – MLO #663359 
Anne Heggelund – MLO #708156. 

Our mission is to serve our members’ 
changing fnancial needs. 

Our business hours are: 
Monday, Tuesday, Thursday – 8 - 5 
Wednesday – 9 - 5 
Friday – 7:30 - 5:30 

http:mcecu.org
mailto:cuteller@co.marathon
http:mcecu.org
http:mcecu.org
http:mcecu.org
https://www.donotcall



