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Looking Out For You
Text Alerts Just Added

Our chipped debit card has a security 
feature called SHAZAM BOLT$ that monitors 
transactions on your card and reports 
suspicious activity.  If fraud is suspected, a 
SHAZAM fraud specialist investigates.  If the 
transaction is found to be fraudulent, the 
card is blocked, stopping any further fraud!  
Our SHAZAM Fraud Department number is 
1.866.508.2693.  Please add this to your 
approved phone numbers list.  101314  
They operate 24/7.

You can use SHAZAM BOLT$ to:
•  Receive email and text alerts 24/7 – 

Activated in June
•  Identify suspicious activity on your 

account immediately as transactions 
post.  You can set up alerts to identify:

   ◊  Purchases exceeding cardholder-
defined thresholds

   ◊  Card-not-present purchases (Phone 
and Internet)

   ◊  Suspicious or high-risk transactions
•  Send money to SHAZAM BOLT$ users 

at $1 per transfer
• Change your password
• Turn your card on and off
• Locate ATMs

Download the free app at the Apple Store 
or Google Play.

You can apply online at mcecu.org – on 
the home page, click on “Apply Now” 
beneath the “Soak Up the Summer 
and Save” promotion.  021203  Or you 
can contact Pete at 715.261.7685 for 
complete details.

All loans are subject to MCECU normal 
credit requirements.  APR = Annual 
Percentage Rate

Online and Mobile 
Banking Update
For Added Security – Login Changes 
Coming
We are adding additional security to your 
online and mobile banking login.

Effective July 17, when you login to online 
and/or mobile banking, you will be required 
to change your username – it will no longer 
be your account number.
 
Your new username must contain a 
combination of letters and numbers, or 
be a valid email address, for example:   
name@example.com.  

Here are some tips for creating a new 
username:  
•  Do not use apostrophes ( ’ )
• Do not use account numbers
• Usernames are not case sensitive

We are making this change to protect 
your account information. 110296  If 
you need any help, just give us a call at 
715.261.7680.  We’ll be glad to assist!

By transferring your existing credit card 
balances to our MCECU credit card.

Transfer any balance between now and 
August 31 and receive 1.99% APR for 
9 months.

After August 31, 2017, remaining balances 
will change to the standard 11.9% APR 
applicable on your account.



“Thank God I Purchased GAP Protection”
Great Value, Great Price

A fellow member would have been 
stuck with a loan of $4,500 but GAP – 
Guaranteed Asset Protection – stepped in 
and paid it off.  Here’s the story. 052887

Last month a member came in to refinance 
an auto loan.  Like others, he owed more 
on his loan than what the car was worth.  
He owed over $8,800 and the vehicle only 
blue-booked for $5,700.  The benefit for 
him was we could approve a loan up to 
150% of value with GAP protection.  Not 
only did we refinance the loan, but he also 
got a lower rate and a smaller payment 
compared to the existing loan he had. 

Not even two weeks after signing the loan 
paperwork he struck a deer.  The car was 
totaled.  His insurance company gave him a 
check for $4,300.  He owed $8,820 on the 
car loan and insurance only paid $4,300.  
Ouch!

But smart member that he is, he had 
purchased GAP Protection through MCECU 
to be protected for just this kind of event.  
We submitted his GAP Claim and in short 
order GAP sent us a check to cover the 
balance on the loan. 

“The process was really smooth,” he said.  
“The credit union took care of everything!  I 
didn’t have to do anything really.  They had 
my GAP claim done and the loan paid off in 
no time.  They even had me approved for a 
new loan right away for a different vehicle.”

MCECU also offers Extended Mechanical 
Repair warranties.  I’ve heard the average 
auto repair costs in 2016 was $387.  In 
almost all cases, our extended warranty 
is a bumper to bumper warranty for an 

additional 100,000 miles or 5 years.  Just 
like GAP, MCECU offers this product far less 
expensive that what the dealership would 
charge you.  042727

In comparison to most of the dealerships 
in the area, MCECU typically saves our 
members $500 or more then they purchase 
GAP protection or Extended Repair 
Warranties. If you’re interested in learning 
more about GAP protection or Extended 
Warranties, call Pete at 715-261-7685.

Adventures With Capt. Underpants!
What’s Up With Bo Johnson?

Bo Johnson
Vice Chairman

I hope things have 
been great for you 
with summer rolling 
along and nice 
weather to enjoy 
the outdoors. 

Summer is a busy 
time in our family.  
My wife Sara is a 
teacher so she has 
the summer off 

of work, but let me tell you she is very 
busy each day with our children ages 
three and four.  They are a full-time 
job there is no question about it and I 
am thankful I have Sara around to help 
with those two bundles of energy.  Each 
day I get home from work and I get to 
hear the rundown of everything they 

did:  swimming in the pool, weeding the 
garden (maybe picking and eating some 
peas too) going to the park, or watching 
Captain Underpants 100276 in the 
movie theater.  Ah, to be a kid again for 
a couple days.

As the Vice Chairman of the Board of 
Directors, I am pleased to welcome Bob 
Wilcox to the board in June.  I think he 
will be a great asset.  He brings some 
valuable knowledge from his work with 
the Wausau Police Dept. and now with 
North Central Health Care.

I hope you have a great summer and 
be sure to stop in on Fridays for some 
popcorn at MCECU.

Bo

Elder Abuse 
Awareness Day
On June 15, we 
wore purple to 
show our support 
for Elder Abuse 
Awareness.



Anne Heggelund, President

Summer Fun
What’s Up With Carrie?

Carrie Budzinski, 
Member Service 
Representative

Summer is finally 
upon us.  I do like the 
longer days but could 
do without the heat/
humidity.  I’m more of a 
spring/fall kind of girl.

My husband and I are 
looking forward to 
doing some golfing, 
camping and antiquing 
this summer and fall.  

New Services and Planning For More
Anne Reviews Benefits to Members

Our Annual Meeting 
was held at the 
Great Dane in May 
with over 100 
members present.  
It was nice to see 
so many familiar 
faces.  MCECU 
operates as a 
not-for-profit 
institution with a 
volunteer board of 
directors.  092656 

We are a cooperative that is a democratic 
organization owned and controlled by you, 
the members.

This past year we have added the following 
services:  Home Equity Lines of Credit, 
(HELOCS), foreign currency (See related 
article in this issue), the ability for members 

to sign documents electronically, debit card 
text alerts and purchase-money real estate 
loans.  We are entering into a partnership 
to begin offering all types of mortgage 
products.  Call Pete – 715.261.7685 – or 
Sarah – 715.261.7672 – for more details.

Topics we are discussing at our planning 
meetings include:  succession planning 
because I am retiring in January, a 
mobile app, and remote deposit capture.  
Please check out our web site and future 
newsletters for updates on our progress.

Also, if you have any suggestions for 
products or services, please give me a call 
at 715.261.7689.  After all, you own the 
Credit Union.

Thank you for being a member.

Annual Meeting Update
New Director Elected, Officers Named

We got a new camper last year and only 
used it a couple of times but I love it.  The 
old one had a major water leak over the 
bed (this does not make for fun camping) 
021962.  Also in the works is a possible trip 
to Philadelphia to visit our college-graduate 
son and maybe a Brewers baseball game 
or two.

Have a fantastic summer!

Carrie

The MCECU Board of Directors expresses 
its sincere appreciation to members who 
attended the Annual Meeting May 18 at the 
Great Dane.  Board members, their board 
offices and their telephone numbers are:
•  Robert Bruss, Chairman – 715.845.7485
•  Bo Johnson, Vice Chairman – 

715.841.5164
• Jackie Bethel, Secretary – 715.848.2669
• Aaron Ruff, Treasurer – 715.261.1935
• Robert Wilcox, Director – 715.297.3913

As a member-owner of MCECU, contact any 
director with your comments, suggestions or 
questions.

Credit Counselors 
Help Before You 
Get in Too Deep
Credit counseling works as both remedy 
and prevention to financial problems.  
Rather than filing for bankruptcy, which 
can scar your credit for years and limit 
your financial freedom, our MCECU credit 
counselors can help you improve your 
financial situation.  

Maria, Sarah and Peter are Certified Credit 
Union Financial Counselors.   Stop by or 
give them a call at 715.261.7680.  We are 
here to help.

Two New Services

One – You can now buy and sell foreign 
currency through MCECU. 

Visit:  https://www.ezforex.com/login.asp?Af
filiate=6481&WebUser=24899

Two – Mortgages

We have acquired a mortgage partner 
that can help members with all types of 
mortgages from a pre-approval to a 30-
year fixed rate.  Contact Pete for details:   
715.261.7685.

Online Bill Pay
Save time, paper and money

Online Bill Pay is the free, fast and 
convenient way to pay bills 24/7!
• Make recurring payments automatically
• Schedule payments in advance
• Stop payments online
• No Fees, with usage each month

Our Bill Pay provider is CheckFree, the No. 
1 provider of Online Bill Payment.  Visit 
mcecu.org to sign up.  Click the Products 
and Services link button, scroll down to the 
Convenient Access – Additional Services 
banner, and then click on the “Free Online 
Bill Pay” or “Watch a Demo” buttons below.

BUY OR SELL
FOREIGN CURRENCY
Avoid fees and 
inflated exchange 
rates. Eliminate 
surcharges.
Delivery in 1-2 business days • Great 
exchange rates • Over 100 countries available



Is It Yours?
There are eight hidden member birth dates 
in this newsletter.  If your birth date is one of 
them, call 715.261.7680 to claim your $10 
prize.  Good luck!

Birthday 
Dates

Money Cents Newsletter
Money Cents Newsletter is published by 
Marathon County Employees Credit Union, 
400 East Thomas Street, Wausau, WI 54403.  
Anne Heggelund, President.  Contact us at 
715.261.7680 or cuteller@co.marathon.
wi.us.  Visit us at mcecu.org.

Mortgage Loan Originators:
Marathon County Employees Credit Union – 
NMLS #699137
Peter Wolf – MLO #872274
Sarah Werner – MLO #663359
Anne Heggelund – MLO #708156.

Our mission is to serve our members’ 
changing financial needs.

Our business hours are:  
Monday, Tuesday, Thursday – 8 - 5 
Wednesday – 9 - 5 
Friday – 7:30 - 5:30 

Helpful Record Keeping Aid

View Your Checks Online 
or On Your Cell Phone
You can view online the checks you have 
written.  This helpful record keeping aid is 
available on our web site – mcecu.org – or 
at mcecu.mobi.  Login at Account Access.  

When you look at your account history you 
can click to see the front and back of any 
check that you issued.

Surcharge Free ATMs
For Your Convenience

You can find the surcharge free ATMs by 
using the following links: 

Shazam Privileged Status ATM Locator
https://www.shazam.net/index.
html#startNewAtmSearch

Kwik Trip Locations
https://www.kwiktrip.com/Locations

Alliance One ATM Locator
http://www.allianceone.coop

If you have any questions about your debit 
card please feel free to contact us at 
715.261.7680 or cuteller@co.marathon.
wi.us.  Your financial security and 
satisfaction are our most important product.  
We appreciate your membership!

Transfers Convenience
8,670 – The number of hours in a year you 
can use online, mobile or telephone banking 
to make transfers - that’s 24/7. 

1,956 – The number of hours in a year you 
can telephone to speak with one of us to 
make a transfer - that’s 77% fewer hours 
than electronic banking. 

6,714 – The number of hours of access in 
a year you would gain by using electronic 
access to your accounts - let’s go for 
100%. 

And by the way – you can arrange to have 
the capability to transfer to other family 
members’ accounts. Just call to let us 
know. Your kids will appreciate it.

$

715.261.7680 – One telephone number to 
set you up with online, mobile or telephone 
banking. 

3 – The number of electronic banking 
services available to you: 
• Online Banking at mcecu.org
• Mobile Banking at mcecu.mobi
• Telephone banking at 715.261.7676

Stop in and we will show you in the Internet 
Cafe how to use these convenient account 
access methods. 

By The Numbers


