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It Has Been A Privilege
Anne Says Goodbye and Welcomes Jami Olcott

32 plus years.  That is how long I have been 
given the privilege of serving you, our Credit 
Union members.  I started back in 1985 in a 
small room in the Courthouse.  092948 The 
Credit Union staff was a part-time person 
and me.  We were about $600,000 in 
assets.  Loan rates were 12% and savings 
paid 7%.

I want to thank the Board for giving me 
the opportunity to serve and grow with 
you.  I have participated in over 400 board 
meetings with them.  They truly care about 
your financial success and future.

The Credit Union is now over 2,500 
members with over $25 million in assets.  
We are financially strong.  The successes 
we have achieved are the result of a real 
team effort.  I am grateful to my Board and 
wonderful Coworkers which I have had the 
pleasure to lead. 

Anne Heggelund, President

I am grateful knowing that the Credit Union 
will be in good hands with Jami Olcott.  
Your Board did a great job with succession 
planning.  Jami comes to us with 13 years 
of Credit Union experience and a lot of 
energy.  She will have a fantastic staff to 
work with.  Jami will begin work with us 
October 2 and become CEO in December.  
She has my complete support.  I believe 
that with her leadership, together with the 
skills and talents of the employees, the 
Credit Union will thrive.  And, I will then 
enjoy watching our progress as a member.

Thank you for allowing me to serve you!

“We have 
made a 
difference in 
our members’ 
lives.”
The Credit Union mission is to meet our 
members’ changing financial needs – it 
is about serving you.  I’ve 
enjoyed my time with so 
many of you, and have tried 
to lead in a manner that 
reflected this mission.  We 
have been there for the 
members in the good 
times and the bad.  
We have survived Act 
10.  We have made 
a difference in our 
members’ lives.
I loved being a loan 
officer, and telling that member 
that they can get that vehicle that they’ve 
always wanted. 092437 One of the things 
that I am most proud of is that we will give 
members the benefit of the doubt when 
underwriting and have granted many loans 
that other institutions would have turned 
down.  Our members have been loyal in 
return and paid us back.

About 28 years ago I met a special member, 
Eric Heggelund.  We were married in 
1993.  In retirement, I plan on traveling and 
spending more time with Eric and my family.  
I am going to miss working with you, but 
we still have some time to visit before my 
departure in January.  Stop by the office, 
email or give me a call at 715.261.7689.



Announcing a new President/CEO
This is a good day

My fellow members, as you all probably 
know, Anne Heggelund, our President and 
CEO for over 32 years is retiring at the end 

of the year.  I am happy to report that your 
Board of Directors has found a candidate 
for CEO who has a compelling combination 
of education, experience, and dedication to 
the Credit Union movement.
 
Jami Olcott comes to us from CoVantage 
Credit Union, where she served as Senior 
Financial Analyst.
 
Jami has Bachelor’s Degrees in Accounting 
and Business Administration from the 
University of Wisconsin – Stevens Point.   
She went on to earn a Master’s Degree in 
Business Administration from Concordia 
University.
 
Jami has dedicated her career to the high 
goals and principles of the credit union 
movement.  I look forward to Jami meeting 
our excellent and qualified staff, the finest 
any CEO could hope for.
 

We have authorized a generous timeframe 
for the transition to a new CEO.  This is to 
ensure that our retiring and incoming Chief 
Executive Officers can share all of their 
knowledge and expertise for the benefit of 
our members.
 
Jami will join us October 2nd.  Jami and 
Anne will work together to assure a smooth 
transition until Anne retires at the end of 
the year.
 
Stay tuned for open house announcements 
to meet Jami, and to honor Anne’s 
retirement after dedicating her entire 
professional career to Marathon County 
Employees Credit Union.
 
I want to thank all of you, our members.  
You inspire your Board of Directors to do the 
best we can for you!
 
With highest regards,
Bob Bruss, Chairman – MCECU Board 
 

What’s Up Bob Wilcox?
Newest Board Member Introduces Himself

Did anyone else blink 
and have summer 
fly by?  Good, then it 
wasn’t just me. I love 
fall, but for whatever 
reason, this summer 
seemed to go 
very fast.

Hello.  I am the newest 
board member at 

MCECU.  I feel very privileged to have been 
elected to the board.  I have been a Credit 
Union member for about 30 years and really 
do enjoy all the staff members that work 
here.  070160 Of course, I hit the ground 
running as a new board member by being 
involved with the hiring process for a new 
President.  
I think we will be in good hands when Anne 
Heggelund retires at the end of the year.

For members who don’t know me, I am 
married to Jane and we will be celebrating 
our 30th wedding anniversary early next 
year.  My how time flies when you are 
having fun.  I have two adult daughters.  
My oldest daughter Sara is married and has 
three children ages 4, 2 and 1.  Nothing 
makes you feel older than trying to keep 
up with three active grandchildren.  My 

youngest daughter is Rebecca, and she 
recently got engaged.  The wedding is next 
August, so this next year will be filled with 
wedding plans and dad writing checks.

I began my work career as a CNA at the 
North Central Health Care Facility back in… 
well never mind, let’s just say it was a long 
time ago.  I worked there for three years 
before becoming a corrections officer at the 
Marathon County Jail.  I was in corrections 
for two years before joining the Wausau 
Police Department.  I worked there for 26 
years and retired last August.  In October of 
2016 I was offered a part-time position at 
North Central Health Care.  I accepted this 
offer and am very happy to be back where I 
started my career.

Even though I am retired, I believe that I am 
busier now than when I worked.  Hopefully it 
will slow down some time soon.  But I hear 
keeping busy keeps you young.

Well, I guess it’s time to get going on my 
next activity.  I would just like to thank all 
the employees and members who make this 
Credit Union so successful. 110260

Be Well!
Bob Wilcox

WIFI, IPAD And 
Internet Cafe
Wireless Convenience And 
Learning Tools

We have added WIFI to our lobby for 
members to utilize.  Come in and try it.

We also have an IPAD on hand to show you 
how to use all of our wonderful electronic 
services.

Stop in and have Maria, Tosha or 
Carrie show you how to use online or 
mobile banking, MoneyDesktop money 
management and many more services. 
051558  We also have the internet café 
available for you to use at any time.

 Bob Wilcox, Director

Jami Olcott, New President and CEO



What’s Up With 
Sarah Werner?
Son’s Return From The Navy Best Part 
of Summer

It’s hard to believe that 
fall is here already.  
Summer seemed to 
get a late start, but 
once it got here, I was 
able to spend some 
relaxing days on the 
lake with family and 
friends at my cabin 
in the Chequamegon 

National Forest northwest of Medford.  The 
swimming wasn’t too great this year but 
the kayaks got a good workout!  I hope you 
were able to get in some fun with family and 
friends too.

The most exciting part of summer was 
when my youngest son came home from 
the Navy.  For three and a half years he was 
stationed at Guantanamo Bay, Cuba, with 
temperatures generally between 90 and 110 
degrees. 092595  It will be interesting to 
see how he adjusts to a Wisconsin winter.

Speaking of winter… the leaves are 
changing and the days are getting cooler so 
it will be here before we know it.  It’s time 
to get your vehicles ready.  Before the snow 
flies, make sure your vehicle is running 
good and you have some tread on your 
tires.  MCECU is here to help with repairs, 
new tires or a sweet new ride!  Interest rates 
are still low so instead of sticking money 
into endless repairs, it may be wiser to 
upgrade to a newer vehicle.  Call me or stop 
in to discuss your options.  When you get 
preapproved before you go car shopping, 
you will have the confidence to make the 
best deal.  I look forward to seeing you soon!

Sarah

Sarah Werner, Support 
Specialist

As The Season 
Approaches, Will 
You Help?
An Appeal From Laural Harder

The Christmas season is fast 
approaching.  During the Holiday 
season, we give a Christmas gift to every 
resident at Mount View Care Center.  
We also provide a gift to any client that 
would not receive a gift from anyone else 
at this time of year. 110204 Last year 
we provided over 450 gifts to those we 
serve.   Would you consider adopting a 
client or resident and purchasing a gift 
for them this Holiday Season?

To adopt a client or resident and make 
their holiday merry please contact Laural 
Harder, Volunteer Coordinator at North 
Central Health Care, 715.848.4450.  
She will provide you with a wish list for 
that person.  Then all you do is shop and 
wrap the gift and return it to the Credit 
Union by December 8.

Thank You for helping this Holiday 
Season!

You can safely dispose of your confidential 
paper documents at the Credit Union during 
the month of October.

IROW is the only company in North Central 
Wisconsin that is certified for secure 
document destruction by the National 
Association for Information Destruction.

Dispose of:
•  All types of paper and envelopes (including       
   clear windows).
•  Staples and paper clips do not need to be 

removed.
•  You do need to remove binder clips, rubber 

bands and plastic.
•  This service is being offered free during 

October.
•  Go through your file cabinets and boxes 

and take advantage of the opportunity 
to have your confidential documents 
professionally destroyed.

Christmas Club 
– A Great Way To 
Pay You Forward
2017 Funds Transfer In October

Your 2017 Christmas Club funds will 
transfer on Wednesday, October 4th.  Be 
sure to stop in for your Christmas Club Gift.

A Christmas Club is you paying yourself 
forward by saving for holiday shopping in 
2018.  Set aside a few dollars every payday. 
060433  Next October we will transfer your 
money to your checking account so you can 
have some fun Christmas shopping.

Mall of 
America
SHOP ‘TIL 
YOU DROP!
YOUR CREDIT UNION IS TAKING A TRIP TO 
THE MALL OF AMERICA

Saturday, November 11, 2017

$40.00 per person – Limit 54 people 
Registration fee is non-refundable

Registration deadline:  November 1

BUS DEPARTS FROM: Credit Union Parking Lot
DEPARTURE TIME:  6:30 a.m.
RETURN TIME: Approximately 10:00 p.m
Leave Mall at 6:30 p.m.

Stop in or send registration fee to: MCECU, 
400 East Thomas Street, Wausau, WI 54403
For more information call 715. 261.7680 or 
email cuteller@co.marathon.wi.us 

We have a mortgage partner that can help 
you with all types of mortgages from a 
pre-approval to a 30-year fixed-rate.  They 
offer FHA, USDA, VA, HARP, Conventional and 
Jumbo Mortgages.  

Apply online at:  https://www.
secureloandocs.com/app/69507108 or 
contact Pete for details – 715.261.7685.



Is It Yours?
There are eight hidden member birth dates 
in this newsletter.  If your birth date is one of 
them, call 715.261.7680 to claim your $10 
prize.  Good luck!

Birthday 
Dates

Money Cents Newsletter
Money Cents Newsletter is published by 
Marathon County Employees Credit Union, 
400 East Thomas Street, Wausau, WI 54403.  
Anne Heggelund, President.  Contact us at 
715.261.7680 or cuteller@co.marathon.
wi.us.  Visit us at mcecu.org.

Mortgage Loan Originators:
Marathon County Employees Credit Union – 
NMLS #699137
Peter Wolf – MLO #872274
Sarah Werner – MLO #663359
Anne Heggelund – MLO #708156.

Our mission is to serve our members’ 
changing financial needs.

Our business hours are:  
Monday, Tuesday, Thursday – 8 - 5 
Wednesday – 9 - 5 
Friday – 7:30 - 5:30 

Great Service For Traveling Members

Members can now buy and sell foreign currency through MCECU.  Visit:   
https://www.ezforex.com/web_tran_menu.asp

Surcharge Free ATMs
You can find surcharge free ATMs by going to 
the following links: 

SHAZAM PRIVILEGED STATUS ATM LOCATOR:
   https://www.shazam.net/index.html#start   
   NewAtmSearch;
KWIK TRIP LOCATIONS: 
   https://www.kwiktrip.com/Locations
ALLIANCE ONE ATM LOCATOR:
   http://www.allianceone.coop/

If you have any questions about your debit 
card please feel free to contact us at 
715-261-7680 or cuteller@co.marathon.
wi.us.  We appreciate your membership!

Assuring You Of Our 
Financial Strength
We Are 5-Star

Marathon County Employees Credit Union 
has been rated 5-Stars for financial strength 
by Bauer Financial, Inc., the nation’s leading 
bank and credit union rating firm. 

Bauer Financial rates all banks and credit 
unions on a zero-to-five-star scale with 
5-Stars being the strongest and highest 
rating.  A 5-Star “Superior” rating indicates 

that MCECU has at least twice the capital 
that regulators require, is profitable (or 
operating with a very small loss) and has 
kept its delinquent loans in check. 

Your confidence as a member in our 
collective financial strength rates you 5-Star 
with us.

Our chipped debit card has a security 
feature called SHAZAM BOLT$ that monitors 
transactions on your card and reports 
suspicious activity. If fraud is suspected, a 
SHAZAM fraud specialist investigates.  If 
the transaction is found to be fraudulent, 
the card is blocked, stopping any further 
fraud!  Our SHAZAM Fraud Department 
number is 1-866-508-2693.  Please add 
this to your approved phone numbers list.  
They operate 24/7.

You can use SHAZAM BOLT$ to 
•  Identify suspicious activity on your 

account immediately as transactions post.  
You can set up alerts to identify:

 < Purchases exceeding cardholder- 
     defined thresholds
 < Card-not-present purchases (phone    
     and Internet)
 < Suspicious or high-risk transactions.
• Receive email and text alerts 24/7  
•  Send money to SHAZAM BOLT$ users.  

$1 per transfer.
• Turn your card on and off
• Locate ATMs
Download the app for free from the Apple 
Store or Google Play.

Delivery in 1-2 business days • Great exchange rates • Over 100 countries available


