
  
 

  

 

 

 

   

  

A Newsletter from Marathon County Employees Credit Union /October 2016 

Well Supplied Extend Your 
Thank You Giving Spirit

Brighten Christmas for a NCHC 
Resident 
Extend the good feeling of giving this holiday 
season. Give a gift to a person in the care of 
North Central Health Care who has no family to 
give them a present this Christmas.  051767 
There are many who would beneft greatly from 
your generosity and be truly grateful for your 
kindness. You can adopt a patient and make her 
or his holiday merrier. 

Call Laural Harder, Community Engagement 
Coordinator, at 715.848.4449.  She will provide 
you with a wish list for the client/resident you 
choose to gift. You will be asked to shop for 
the gift, wrap it and deliver it to MCECU by 
December 9. 

In the Spirit of the Holidays approaching, 
thank you. 

Sarah and Pete extend our thanks to the members who contributed to the annual Fill a Backpack, Fill a Need 
program.  101179 The items you donated have been distributed to local students. 

Credit Counselors Help Before
You Get in Too Deep 
Credit counseling 
works as both remedy 
and prevention to 
fnancial problems. 
Rather than fling for 
bankruptcy, which can 
scar your credit for 
years and limit your 
fnancial freedom, 
nonproft credit 
counselors can help 
you improve your 
fnancial situation. 
Maria, Sarah and Pete Your Cyber Security Checklist 
041676 are trained as Make the Move to Reduce Your Mortgage 
Certifed Credit Union 
Financial Counselors. What’s Up with Pete Wolf and 
Stop by or give them Aaron Ruff? 
a call 715.261.7680. 

Anne Reminds us MCECU is Full Service We are here to help. 

Birthday
Dates 

Is It Yours? 
There are eight hidden member birth dates
in this newsletter.  If your birth date is one
of them, call 715.261.7680 to claim your
$10 prize.  Good luck!

In This Money Cents



 
 

 

   

 

 

 

 

 
   

  

  

Sherree Taves 

We’ve Got You 
Covered 
Insurance Services Available 

Every Friday from 9:00 a.m. to 2:00 p.m. 
Sherree Taves, Liberty Mutual Insurance, 
becomes your Personal Representative.  She will 
be available at MCECU to assist you with your 
insurance needs. 

Talk to her about insurance for your car, home, 
life – even your identity.  Liberty Mutual offers a 
complete line of insurance products. 

You can save money on your premiums when 
you insure your home and auto with Liberty 
Mutual. You may be eligible for discounts. 

If you would like an appointment to meet with 
Sherree, contact her at 715.848.2981, 
extension 58742. 

Annual Shopping
Adventure 
Extraordinaire 
S a t u r d a y,  N o v e m b e r 1 2,  2 0 1 6 

ENJOY: 
Lamers Deluxe Motor Coach with DVD video 
Complimentary refreshments and snacks 
Mall of America designer shopping bag 
Map and Directory 

SCHEDULE 
Bus Departure: MCECU Parking Lot 
Departure Time: 6:30 a.m. 
Approximate Return Time: 10:00 p.m. 

SIGN UP TODAY! 
$35.00 Registration Fee by November 6 
Call 715.261.7680 or email 

cuteller@co.marathon.wi.us 
Registration Fee is non-refundable 

Use Value in Home for Amazing Loan 
You can use the equity in your house to secure a super low-rate loan.  Use the loan however 
you wish: for home improvements, to pay off higher-interest debt, or to open a business.  It’s 
very exciting. 

We Are Now Offering 
Home Equity Lines Of Credit 

Call Pete for details – 715.261.7685 

Such a Deal 

Happy! 

WOW 

You can safely dispose of your confdential paper 
documents at the Credit Union during the 
month of October. 

IROW is the only company in North Central 
Wisconsin that is certifed for secure document 
destruction by the National Association for 
Information Destruction. 

Dispose of: 
• All types of paper and envelopes (including 

clear windows). 

• Staples and paper clips do not need to be 
removed. 

• You do need to remove binder clips, rubber 
bands and plastic. 

• This service is being offered free during 
October. 

• Go through your file cabinets and boxes and 
take advantage of the opportunity to have 
your confdential documents professionally 
destroyed. 

View your checks
Online or on your
cell phone
Helpful Record Keeping Aid 

You can view online the checks you write. This 
helpful record keeping aid is available at either 
mcecu.org or mcecu.mobi and log in at Account 
Access. When you look at your account history 
you can click to see the front and back of any 
check that you issued. 

http:mcecu.org
mailto:cuteller@co.marathon.wi.us


 

 

 
 

 

  

 

  

 

 

  

 
 

  

 

 

 

 

 

 

 

 

 

Debit Cards 
Are Safer, More 
Secure 
Now Both Of Our Cards Are Chipped 

We’re pleased to announce that we have 
converted our debit card program to the 
SHAZAM Network.  Both our debit cards and 
credit cards are chipped. 

We have a new security feature called SHAZAM 
BOLT$ that monitors transactions on your 
card and reports suspicious activity.  If fraud 
is suspected, a SHAZAM fraud specialist 
investigates.  If the transaction is found to be 
fraudulent, the card is blocked, stopping any 
further fraud! 

Our SHAZAM Fraud Department number is 
1-866-508-2693.  Please add this to your 
approved phone numbers list. They operate 
24/7. 

You can use SHAZAM BOLT$ to: 
• Identify suspicious activity on your account 

immediately as transactions post. You can  
set up alerts to identify:

 * Purchases exceeding cardholder-defned 
thresholds

 * Card-not-present purchases (phone and 
Internet)

 * Suspicious or high-risk transactions 
• Receive email alerts 24/7 
• Send money to SHAZAM BOLT$ users – 

$1 per transfer 
• Change your password 
• Turn your card on and off 
• Locate ATMs 

Download 101164 the app for free from the 
Apple Store or Google Play. 

• Use your credit union credit card when buying gifts. 
• Reap the benefits of low rates and low fees. 

What’s Up With 
Pete Wolf? 
His Daughter’s Hooked On Fishing Too 

It’s hard to believe 
I’ve been on the 
MCECU team for 

Peter Wolf, Loan Offcer 

almost two years.  I’ve 
really enjoyed the 
opportunity to get to 
know many of you 
and look forward to 
working with more of 
you.  I fnd it rewarding 
when I can be your 
fnancial partner to 
help you get the things 

you need or want and hopefully save you money 
in the process. 

With another summer’s passing, I hope you all 
can relate – it’s been a good summer.  Even with 
all those rainy days, I fnd myself enjoying life 
every chance I get.  Most of my adventures came 
from sitting in a boat with great company sharing 
smiles, laughs, and good fshing.  I’ve been 
blessed with many fresh fsh fries this year and 
even have some fsh in the freezer. 

My daughter, who turns 5 this fall, has been 
amazing in the boat.  She loves to fsh! As long 
as she has something to eat at the top of every 
hour she has no problem with a 7-8 hour day 
on the lake.  I think she can already cast better 
than her Papa, (Grandpa) with the exception of 
the occasional hook fying by our face, or getting 
lodged in our shirts, or grabbing a ball cap and 
sending it fying out in the lake.  For that reason, 
080288 we will stick to pan fshing with really 
small hooks for now! 

I hope you all fnd ways to enjoy life every chance 
you get.  Just remember as your fnancial partner, 
I’m here to help you get the fnancing you need 
for things that make life more enjoyable.  In some 
cases you may need a loan for not so enjoyable 
things like to replace or repair things.  Or maybe 
you need funding to get through a family crisis. 
Maybe it makes sense to refnance your home 
loan to consolidate some debt.  In all cases, if 
you need a loan, I’ll be happy to help you with 
fnancing. 

Aaron Ruff, Director 

What’s Up With 
Aaron Ruff? 
New Director Is An Active Health 
Educator 

It was a great 
pleasure and honor 
to be elected to the 
Board of Directors 
at the Annual 
Meeting in April.  I 
look forward to this 
opportunity to serve 
our members. 

I have been a 
Marathon County 
employee for 

almost four and a half years working as a Public 
Health Educator with the Marathon County 
Health Department.  012905 I am proud to say 
that my job has never felt like “work” because 
every day I get to collaborate with community 
partners to fnd ways to make Marathon County 
the healthiest, safest, and most prosperous 
county in the state. 

Just as soon as my employment began, I also 
became a member of the Marathon County 
Employees Credit Union.  From day one of 
my membership to now, I am continuously 
impressed by the MCECU staff’s level of 
customer service and support to our members. 
I look forward to the opportunity to become a 
part of the MCECU team as a board member. 
I equally look forward to paying off my MCECU 
auto loans! 

When I’m not making auto loan payments, 
I really enjoy spending time on two wheels. 
A bicycle…that is! We are very fortunate to 
live in a place that has rolling country roads, 
outstanding mountain bike trails, family-friendly 
bike paths, and even snow bike trails in the 
winter. And yes, I have a different bike for each! 
Now that summer is winding down and the 
cycling miles will decrease, I’m looking forward 
to spending some time in a tree stand this fall. 
There is nothing better than starting or ending 
your day in the woods watching the sunrise 
or sunset. 

Fall also means pumpkin everything and since 
my wife is an avid baker, I’m eagerly anticipating 
consuming all kinds of goodies over the next 
few months! 

Hope your fall is flled with lots of pumpkin and 
sugar too! 

Aaron 



  

  

 

 

 

 

 

  

  
  

 

 

  

 

  

 

 

 

Here Is Your Cyber Security Checklist We Are Full 
Caution Brings Security Service 
Here are 10 things you can do to help protect 
your computer and you money from online 
criminals: 

1. Have computer security programs 
running and regularly updated to look for 
the latest threats.  Install anti-virus software 
to protect against malware (malicious software) 
that can steal information such as account 
numbers and passwords, and use a frewall to 
prevent unauthorized access to your computer.  

2. Be smart about where and how you 
connect to the Internet for banking or 
other communications involving sensitive 
personal information.  Public Wi-Fi networks 
and computers at places such as libraries or 
hotel business centers can be risky if they don’t 
have up-to-date security software. 

3. Get to know standard Internet safety 
features.  For example, when banking or 
shopping online, look for a padlock symbol on 
a page (that means it is secure) and “https://” 
at the beginning of the Web address (signifying 
that the website is authentic and encrypts data 
during transmission). 

4. Ignore unsolicited emails asking you to 
open an attachment or click on a link if 
you’re not sure it’s who truly sent it and 
why.  Cybercriminals are good at creating 
fake emails that look legitimate, but can install 
malware.  Your best bet is to either ignore 
unsolicited requests to open attachments or 
fles or to independently verify that the supposed 
source actually sent the email to you by making 
contact using a published email address or 
telephone number. 

5. Be suspicious if someone contacts you 
unexpectedly online and asks for your 
personal information. A safe strategy is to 
ignore unsolicited requests for information, no 

matter how legitimate they appear, especially 
if they ask for information such as a Social 
Security number, bank account numbers and 
passwords. 

6. Use the most secure process you can 
when logging into fnancial accounts. 
Create “strong” passwords that are hard to 
guess, change them regularly, and try not to 
use the same passwords or PINs (personal 
identifcation numbers) for several accounts. 

7. Be discreet when using social 
networking sites.  Criminals comb those sites 
looking for information such as someone’s place 
of birth, mother’s maiden name or a pet’s name, 
in case those details can help them guess or 
reset passwords for online accounts. 

8. Be careful when using smartphones 
and tablets.  Don’t leave your mobile device 
unattended and use a device password or other 
method to control access if it’s stolen or lost.  

9. Parents and caregivers should include 
children in their cyber security planning.  
Talk with your child about being safe online, 
including the risks of sharing personal 
information with people they don’t know, and 
make sure the devices they use to connect to 
the Internet have up-to-date security.  

10. Small business owners should have 
policies and training for their employees 
on topics similar to those provided in this 
checklist for customers, plus other issues 
that are specifc to the business.  For 
example, consider requiring more information 
beyond a password to gain access to your 
business’s network, and additional safety 
measures, such as requiring confrmation calls 
with your fnancial institution before certain 
electronic transfers are authorized. 

Anne Heggelund, President 

A Kiss Goodbye? 

I started at MCECU in 
May 1985 having come 
from a local bank.  I am 
now asking you to “Kiss 
your banker goodbye!” 

MCECU is a closed 
charter credit union. 
We proudly serve 
government employees 
and their families. 

Our Credit Union has changed so much since we 
operated out of a small room in the Courthouse. 
We have grown to become a full service fnancial 
cooperative and we provide all the fnancial 
services you need.  020163 We know because 
over the years you have told us what you want. 

And being full-service means you don’t need to 
“bank” anywhere else. 

Working together, we have made our Credit Union 
a friendly place where people come together to 
help each other save and lend money.  Unlike a 
bank, we don’t want to take your money and use 
it to make more money for people someplace else, 
like Wall Street for instance.  No, we are here to 
help you make good money decisions. 

Here are two things we are currently working on: 
• Sarah, Maria and Pete are completing training 

to become Certifed Financial Counselors to help 
our members with challenging fnancial matters 

• And for your added convenience, you can now 
sign documents electronically instead of in 
person. 

Since we are a full service credit union and can 
meet all of your fnancial needs, I wonder this:  Do 
you have all of your accounts with us? Do your 
kids have all their accounts with MCECU? If not, 
why not? 

We are here to serve you. We are here to serve 
your changing fnancial needs. 

Thank you for being a member/owner. 



  
 

            

  

 
 

 
 

 

 

       

      
      
 

   
   

 
 

 

  

 

 

  
 

 

 

 

 

  

 
  

  

Line Of Credit 
Be Prepared 
People forget things and debit card purchases 
are no exception.  One purchase here, one 
there, and before you know it, you’re out 
of funds and your important transactions 
start getting declined.  Don’t let life’s minor 
inconveniences ruin your day. 

For a small fee, we’ll keep your transactions 
approved and make sure you’re on your way. 
Ask about overdraft protection today! 

Once A Member, 
Always A Member
A Membership Worth Keeping 

Maybe you think you 
need to close your 

Credit Union 
membership 
once you’ve 
changed jobs 
or ended one 
that made 

you eligible to 
join. That is not 

the way Credit Union 
membership works. 

Once you become a member of a Credit Union, 
you are always a member. That means you can 
continue to take advantage of the benefts of 
membership. And in addition, you can have your 
family members, domestic partners and those 
living as an economic unit in your household join 
our MCECU family too. 

Surcharge
Free ATMs 
Fee Free For You 

Alliance One was formed to provide improved 
service to credit union members.  By participating 
in Alliance One, MCECU and other fnancial 
institutions provide members access to 
surcharge-free ATM terminals.  MCECU has 
joined Alliance One so you 042862 can avoid 
ATM fees at participating fnancial institutions. 

As a MCECU debit card holder, there are ATMs 
that are fee free to you. You can fnd their 
locations at the following links: 

SHAZAM PRIVILEGED STATUS ATM 
LOCATOR   
https://www.shazam.net/index. 
html#startNewAtmSearch 

KWIK TRIP LOCATIONS 
https://www.kwiktrip.com/Locations 

ALLIANCE ONE ATM LOCATOR 
http://www.allianceone.coop/ 

Also, look at your Debit Card for applicable 
network compatibility. 

If you have any questions about your new 
debit card please feel free to contact us at 
715.261.7680 or cuteller@co.marathon.wi.us. 
We appreciate your membership! 

5 Star Rating
Assuring You Of Our Financial Strength 

Our Credit Union has been rated 5-Stars for 
fnancial strength by Bauer Financial, Inc., the 
nation’s leading bank and credit union rating 
frm.  Bauer Financial rates all banks and credit 
unions on a zero-to-fve star scale with 5-stars 
being the strongest. 

5-Stars is Bauer Financial’s highest rating. A 
5-Star “Superior” rating indicates, among other 
things, that MCECU has at least twice the capital 
that regulators require, is profitable (or operating 
with a very small loss) and has kept 
its delinquent loans in check. 

Your confdence as a member in our collective 
fnancial strength is critically valuable to all 
of us. 

Make the Move 
to Reduce Your 
Mortgage 
So you’ve given up your daily café coffee, your 
weekly dinner date, and your monthly massage 
to save money.  But, if you’re looking to save big 
money, look no further than your mortgage. That 
loan most likely is your biggest monthly expense – 
while interest rates remain near record lows. 

Here are ways to reduce your home loan expense: 

• Refinance at MCECU – Refinancing at a lower 
rate can cut your monthly payment by hundreds 
of dollars. And if you can afford to refnance to a 
shorter term, you could save thousands of dollars 
in interest over the life of the loan. 

• Automate it – MCECU offers you the ability 
   to pay biweekly to match your payroll. Paying 

biweekly can cut about 8 years off of a 30 
year mortgage.  It’s an easy step and one less   
check to worry about writing each month, or 

   one less bill to pay through automatic bill pay. 
You can also set up your mortgage payment   

   using our free online bill pay. 

• Ask about fees – It doesn’t hurt to ask the loan 
offcers at your fnancial institution if lower fees 
are available on some mortgage costs. 

Also, check what you’re paying in private mortgage 
insurance (PMI).  PMI is insurance that lenders 
require from most home buyers who obtain loans 
for more than 80% of their new home’s value. 
The Homeowner’s Protection Act of 1988 requires 
mortgage lenders or servicers to automatically 
cancel PMI coverage on most loans once you pay 
down the mortgage to 78% of the value and are 
current on your loan. 

We offer Home Equity Lines of Credit, 5-year 
balloon, 10-year and 15-year fxed rate mortgages. 
Our service cannot be beat. 

Talk to Pete at 715.261.7685 for help with these 
decisions.  Stop by or call us today. 

mailto:cuteller@co.marathon.wi.us
http://www.allianceone.coop
https://www.kwiktrip.com/Locations
https://www.shazam.net/index


 
 

  
 

   

 

 

  
   

 
 

 
 

  
 

  
 

  
 

  

  
 

 

  

  
 

  
 

  

  
 

To Avoid Scammers, Be Wary of the Phone 
While scams keep changing, the targets stay 
the same.  Seniors continue to be the marks 
of a variety of low-risk crimes that prey on 
their sense of duty and exploit their fear of 
cognitive loss. 

The Federal Trade Commission’s Bureau 
of Consumer Protection logged 1.1 million 
consumer fraud complaints in 2013; 47% of 
the victims were age 50 or older, with a median 
payout of $400 a complaint. 

Retirees make ripe targets because they have 
access to cash via retirement savings and equity 
in their homes. 

Here is what to do to avoid being targeted: 

• Ditch the landline. The most common way 
scammers make contact is by phone, which 
accounts for 40% of all fraud contacts, up from 
30% two years ago.  One reason seniors are 
targeted is because they still use landlines – 
so they’re easy to fnd through commercially 
sold phone lists – and they often answer their 
phones. 

• Sign up for AARP’s Fraud Watch Network 
alerts (http://www.aarp.org/money/scams-fraud/ 
fraud-watch-network/) and check its online 
map. This will help you keep up-to-date on the 

scams happening where you live, as scammers 
frequently change the areas they’re targeting. 

• Call the U.S. Senate Special Committee on 
Aging Fraud Hotline.  If you suspect someone is 
a victim of fraud, call the hotline (855-303-9470) 
where fraud investigators can offer advice about 
how to proceed. 

• Hang up. Whether it’s a purported relative 
imploring you to send money right away or 
a sweepstakes requiring you to pay taxes in 
advance – two common scams – say you’ll call 
back. Then research the situation.  If the caller 
is putting pressure on you to pay immediately, 
it’s a scam. 

Money Cents Newsletter 
Money Cents Newsletter is published by 
Marathon County Employees Credit Union, 
400 East Thomas Street, Wausau, WI 54403. 
Anne Heggelund, President.  Contact us at 
715.261.7680 or cuteller@co.marathon. 
wi.us. Visit us at mcecu.org. 

Mortgage Loan Originators: 
Marathon County Employees Credit Union – 
NMLS #699137 
Peter Wolf – MLO #872274 
Sarah Werner – MLO #663359 
Anne Heggelund – MLO #708156. 

Our mission is to serve our members’ 
changing fnancial needs. 

Our business hours are: 
Monday, Tuesday, Thursday – 8 - 5 
Wednesday – 9 - 5 
Friday – 7:30 - 5:30 

http://www.aarp.org/money/scams-fraud



